
DIR Communication Technology Services (CTS)

Contact:                  Telecom.solutions@dir.texas.gov

                                 (877) 472-4848 option 4

SERVICE DETAILS

                  AT&T CorporationVendor:

     Vendor website: http://tex-anng.com/

         DataService Area:

               SoHoCategory:

Small Office/Home Office (SOHO)

DSL Internet service is a scalable service designed to provide small offices and telecommuters faster access
to the Internet. DSL is a broadband Internet access technology that allows transmission at bandwidths several
times higher than conventional analog modems over conventional telephone lines, achieving speeds from 144
Kbps to 6.0 Mbps. * These services are available in the AT&T services footprint area based upon loop
qualification of each location.

* This is an AT&T billed service

SERVICE DELIVERY SLA

Quote Request
2 Business Days

Installation Interval 
5 Business Days       

Disconnect Interval

Next Business Day

Service Term
24 Months

 

PERFORMANCE SLA

Availability                            
99.95% 

Mean Time to Repair (MTTR)

4 Hours / Instance, 8 hours / instance (if dispatch is required)

 

NOTE: MTTR does not include time to update status between DIR and Vendor.
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CUSTOMER RESPONSIBILITY

Customer must provide:

a) Plain Old Telephone Service (POTS) line.

b) router

Please contact your local AT&T representative to assist with solution design.
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Cost Recovery Fee = 4%

Access Internet Ethernet MPLS MRC

xDSL Yes Yes $31.19

Satellite 64k Inbound

Satellite 128k Inbound Yes $86.32

Cable

Wireless Yes $46.18

MRC MRC Description

$46.18 DataConnect 5GB

$0.05

DataConnect 5GB 

Add'l Data per MB

$0.02

DataConnect Add'l 

Canada Data / kbps

$0.02

DataConnect Add'l 

Int'l Data / kbps

$30.78 DataConnect 200Mb

$15.39 DataConnect 10Mb

Business Internet Services (BIS) - Local Dial / ISDN

Access 

Rate MRC MRC Description NRC

  23 Hour Account Cap - monthly $9.34

 15 Hour Account Cap  - monthly $6.97

  10 Hour Account Cap  - monthly $5.18

 Account Cap Excess Hours  - Hourly $0.61

  Custom mail domain registration - OTC $0.00

 Personal 10M web space  - monthly $3.64

BIS Service  15 Hour 

Account Cap  - monthly - 

US

BIS Service  Account Cap 

Excess Hours  - Hourly - 

US

BIS Service  Personal 10M 

web space  - monthly - US

BIS Service  23 Hour 

Account Cap - monthly - US

BIS Service  10 Hour 

Account Cap  - monthly - 

US

BIS Service  Custom mail 

domain registration - OTC - 

US

PRICING WITH DIR COST RECOVERY FEE (CRF) 

(CUSTOMER PAYS THIS AMOUNT)

SOHO PRICING

Service Type

Expedite Charges - per Order
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  150 Hour Dial Up plan  - monthly $14.53

 100 Hour Dial Up plan  - monthly $11.62

  50 Hour Dial Up plan  - monthly $7.76

 Unlimited hour plan  - monthly $83.16

  Excess Hours - Hourly $0.62

 Custom mail domain registration - OTC $0.00

  Personal 10M web space  - monthly $3.64

 Hourly Plan - Hourly $0.67

  User ID Registration - OTH $0.00

 Custom mail domain registration - OTC $0.00

  Monthly User ID mailbox  - monthly $1.70

 Personal 10M web space  - monthly $3.64

  Third  Party authentication server 

registration - OTC 

$0.00

 ISDN local dial Surcharge - Hourly $0.34

  Hourly Plan - Hourly $1.01

AT&T ISDN Basic Rate Interface (BRI)

Item MRC NRC

$21.30

$36.00

$15.00

AT&T Business DSL Services - 24 Month Term

Item MRC NRC

  Express  $31.19 $102.96

 Pro $36.39 $102.96

  Elite  $51.99 $102.96

BIS Service  100 Hour Dial 

Up plan  - monthly - US

BIS Service  Unlimited hour 

plan  - monthly - US

 6.0M / 768k ADSL 

Dynamic

Installation

MRC Description NRC Description

1.5M / 384k ADSL Dynamic Installation

3.0M / 512k ADSL Dynamic Installation

 ISDN BRI Circuit  $47.84 DigiLine Basic Interface 

Facility - Initial

Central Office Charge

Service Order Charge

Trip Charge

BIS Service  Personal 10M 

web space  - monthly - US

BIS Service  Third  Party 

authentication server 

registration - OTC - US

BIS Service  ISDN local dial 

Surcharge - Hourly - US

BIS Service  Hourly Plan - 

Hourly - US

MRC Description NRC Description

BIS Service  Custom mail 

domain registration - OTC - 

US

BIS Service  Personal 10M 

web space  - monthly - US

BIS Service  Hourly Plan - 

Hourly - US

BIS Service  User ID 

Registration - OTH - US

BIS Service  Custom mail 

domain registration - OTC - 

US

BIS Service  Monthly User 

ID mailbox  - monthly - US

BIS Service  150 Hour Dial 

Up plan  - monthly - US

BIS Service  50 Hour Dial 

Up plan  - monthly - US

BIS Service  Excess Hours - 

Hourly - US
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 Express-S $46.79 $102.96

  Pro-S $51.99 $102.96

 Elite S $83.19 $102.96

  Symmetric-S $83.19 $102.96

AT&T U-verse High Speed Internet Business Edition - VDSL

Item MRC NRC

Express ICB ICB

Pro ICB ICB

Elite ICB ICB

Max ICB ICB

Max Plus ICB ICB

Max Turbo ICB ICB

AT&T U-verse High Speed Internet Business Edition - IP-DSL

Item MRC NRC

Basic ICB ICB

Express ICB ICB

Pro ICB ICB

Elite ICB ICB

Max ICB ICB

Max Pro ICB ICB

AT&T U-verse High Speed Internet Business Edition - Static IP

IP Block Size MRC NRC

8 ICB ICB

16 ICB ICB

32 ICB ICB

64 ICB ICB

AT&T U-verse TV - Business Edition - Business Viewing (BV) & Business Private Office (BPO)

TV Package MRC NRC

Basic ICB ICB

Basic w/HD ICB ICB

Standard ICB ICB

Standard w/HD ICB ICB

Deluxe ICB ICB

Deluxe w/HD ICB ICB~ 260 channels Installation

~ 150 channels Installation

~ 150 channels Installation

~ 260 channels Installation

MRC Description NRC Description

~ 20 channels Installation

~ 20 channels Installation

13 Installation

29 Installation

61 Installation

18M / 1Mb  Dynamic Installation

Useable IPs NRC Description

5 Installation

 3.0M / 512k  Dynamic Installation

 6M / 768k  Dynamic Installation

 12M / 1Mb  Dynamic Installation

MRC Description NRC Description

768k / 384k  Dynamic Installation

1.5M / 384k L Dynamic Installation

 12M / 1.5Mb VDSL 

Dynamic

Installation

 18M / 1.5Mb VDSL 

Dynamic

Installation

 24M / 1.5Mb VDSL 

Dynamic

Installation

1.5M / 384k VDSL Dynamic Installation

3.0M / 512k vDSL Dynamic Installation

 6.0M / 768k VDSL 

Dynamic

Installation

6.0M / 768k ADSL Static Installation

384k / 384k Static Installation

Note: MRC rates are an Introductory 24 Month rate, Installation charges may apply.

MRC Description NRC Description

 1.5M / 384k ADSL Static Installation

3.0M / 512k Static Installation
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AT&T SOHO (Small Office / Home Office) DSL Internet  
 
AT&T SOHO Service area is based upon loop qualification of each location.  
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